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FAQ

Q. [eSIM] What is an eSIM?

A. eSIM stands for 'Embedded SIM' and it refers to the SIM that is built within
the phone. Existing SIM can be removed from the device, but the eSIM is
embedded in the phone permanently and user profiles are downloaded
by mobile network providers to operate the eSIM.

Q. [eSIM] Can | purchase eSIM before visiting Korea?

A. You can purchase it in advance, but it can be activated and used in korea only.
Please contact us if there are any changes to the selected usage date.

Q. If 1 only need data, which product can | use?

A. You could rent a portable Wi-Fi, or purchase a Data SIM or eSIM.
While the portable Wi-Fi requires the payment to be settled upon return,
the Data SIM or the eSIM do not need to be returned once it has been paid
off upon purchase.

Q. Which SIM should | buy? Data SIM? eSIM?

A. Both the Data SIM and eSIM allow you to use data as well as phone /text
service on your own phone in Korea. The Data SIM can be activated immediately
at the airport, and the eSIM can be used immediately scanning the QR Code
sent to you upon purchase without an additional activation procedure.
However, please ensure that you check the eSIM compatibility before purchasing it.

‘ Customer Service

¢ E-mail & Operating hours @ Messenger

cs@esimplay.com 09:00 - 18:00 (KST)
On weekdays

https://esimplay.channel.io/

€SIMPLAY

eSIM available for 150 countries
with a QR code scan

esimplay is a platform for travel enthusiasts
to easily and quickly purchase eSIMs from around the world.
Enjoy easy and comfortable trips with esimplay!

Order processed and ready
to use immediately

You can instantly receive ‘
your order confirmation via email anytime,
anywhere in the world.

Various eSIMs available
for purchase starting
from the 1st

Search by country
Easily compare

From cost-effective Compare eSIMs

lowest-priced products by region for travelers

to unlimited data plans, from popular countries at a glance.
all in one place.

inlimited plan America unlimited plan Taiwan unlin Philiopil
$12.00~ from $10.25~ from $1. ippines

Europe unlimited plan Cambodia unlimited plan <
from $5.09~ from $4.10~ New Zealand

* As of April 11,2023




LG U+ Korea eSIM

m QS|M Unlimited Data

eSIM is strongly recommended for

EE compatible device users!
Can download unlimited data plan immediately online
eSIM just by scanning a QR code.
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Dial *#06# on the phone keypad. Vil
If EID is in the device informaition, eSIM can be used! @i
##+ Google Pixel is incompatible with LG U+ eSIM service m

Advantages of LG U+ eSIM

@ After the purchase at website, the eSIM can be used immediately anywhere
in South Korea.

No need to worry about damage/loss : No need to remove existing SIM card
Dual number can be used : Can be used along with existing number when roaming!

Unlimited 4G / LTE data : Enjoy fast speed of data anywhere in Korea

QRO

Free to receiving calls and texts =+ This service may not be able to be used with all device models.

How to use eSIM

Purchase eSIM
on this website

Receive eSIM
QR Code via email

Download the eSIM
by scanning
the QR Code

Use the service
in Korea

How to set up an eSIM

.’ ios @Celluar ®@add eSIM  ®Set up Cellular - Use QR Code
®Scan QR code  ®Activate eSIM
4B Android ®Connections ®SIMmanager ®AddeSIM ®Scan QR code

LG U+ Korea SIM Card

@ SIM card Unlimited Data (+Voice)

Data & Transportation All-in-one!

The rest part of SIM card, after inserting to the device,
can be used as a rechargeable transportation card
‘T-Money".
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What is T-money? ;?i.-f—?;ﬁ_ﬂ:iﬁ

T-money is a convenient card in Korea that handles both ﬁf_ 3

public transportation and payments in one go. Eaid

It can be easily recharged at subway stations, convenience stores, m

and mobile apps, making it essential for travelers visiting Korea.

Advantages of LG U+ SIM Card
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Free T-money transportation card :
One card for buses, subways and convenience stores!

Korean number provided :

Can be used when waiting at popular restaurants and cafes!
Receiving calls / texts is free! Outgoing calls / texts :

Can be made (*charging / payment required)

Unlimited 4G/ LTE data : Enjoy fast speed of data anywhere in Korea
Guidebook provided for using SIM card

*+* Guidebook sent immediately via email registered
at the time of purchase.

How to use SIM Card

Online reservation
and payment
*Passport information required

=

Visit LG U+ Center
at the airport

Complete
the application form

Use the service
in Korea

‘when purchasing

Pick-up location

Incheon
International Airport

Terminal 1, Level 1 Arrival Hall ‘ Terminal 2, Level 1 Arrival Hall
Gate F : 24hours
Gate A: 6AM ~10 PM

Gimpo
International Airport

Gimhae
International Airport
International Airport Level 1
Gate 1: 6:30AM ~ 11:00PM

International Airport Levell

Between Gate 2and 3 :
6:00AM ~ 10:00PM

Between Gate 3 - 4: 6AM ~ 10PM
‘ Between Gate 4 - 5: 24hours



